
 

1 

 
Grace Church PCA 

Children’s and Youth Ministries Safety Policies 

 
For:  All Volunteers Serving in Nursery, Children’s 

Worship, Children’s and Youth Sunday School,  

and Youth Group Ministries 
 

(Keep for your records.) 

 

Table of Contents 

Introduction ................................................................................. 3 

Screening Procedure .................................................................... 4 

Guidelines for Volunteers ............................................................ 5 

Responsibilities of Volunteers ..................................................... 6 

Guiding Principles for Volunteers ............................................... 7 

On Discipline: .......................................................................... 7 

On Speech: .............................................................................. 8 

On Affection and Relationships: ............................................. 9 

On Extra Attention: ............................................................... 11 

On Safe Electronic Communication: ..................................... 11 

On Safe Mentoring Interactions: ........................................... 13 

Additional Safety Policies ......................................................... 15 

Membership: .......................................................................... 15 

Two Adult Policy: ................................................................. 15 

Sick Policy: ............................................................................ 16 

Sign-In / Sign-Out Policy: ..................................................... 16 

Diapering Policy: ................................................................... 17 

Bathroom Policy: ................................................................... 17 

Food Allergy Policy: ............................................................. 18 

Policy Violation ......................................................................... 21 

What Constitutes Child Abuse? ................................................. 22 

Responding to Suspected Abuse ............................................... 23 

Staff and Officer Requirements Following a Notification of 

Suspected Abuse:....................................................................... 25 



 

2 

 

 



 

3 

Introduction 

 

Thank you for your willingness to serve or substitute in the 

Children’s and/or Youth Ministries at Grace Church.  This 

packet contains Grace Church PCA’s Policy about child abuse 

prevention as it relates to the Children’s and Youth Ministry. 

Please read and familiarize yourself with these policies and 

contact Children’s Ministry Coordinator Bethany Ensign, 

Sunday School Superintendent Curt Lindahl, or Youth Ministry 

Coordinator Eric Walter, if you have any questions. 

 

In addition to this policy there is an Application and Background 

Check Consent Form. It is the policy of Grace Church that all 

adult volunteers (18 years of age and older) who will be working 

with children and/or youth complete and sign the Application 

and Consent Form at the back of the packet and return it to Curt 

Lindahl’s mailbox in the church office.  

       

These policies and the volunteer screening are an important part 

of proactively and conscientiously providing a safe environment 

for children and youth at church and providing legal safe guards 

for Grace Church.  Not only are these policies and background 

checks important for Grace as an institution, but creating a safe 

environment in Grace’s Children’s and Youth Ministries also 

conveys to families that we care about them and their children 

and/or youth. 

 

Thank you again for serving in Grace’s Children’s and/or Youth 

Ministries and for your time and attention to this packet.  

Questions or concerns can be addressed to Bethany Ensign (for 

Nursery and Children’s Worship), Curt Lindahl (for Sunday 

School), or Eric Walter (for Youth Ministry).  
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Screening Procedure 

 
It is important to the ministry of Grace Church that the church 

staff and volunteers ministering to children and youth be 

properly screened and trained regarding child abuse.  To this 

end, all adult volunteers with the Children’s and Youth 

Ministries are asked to submit to a screening procedure.  The 

procedure begins with the completion and submission of the 

Application and Background Check Consent Form, and may also 

include: a phone call/oral interview, calling of references listed 

in the application, criminal record check, and session approval.  

 

On the issue of recruiting volunteers to work with children or 

youth, the Session of Grace Church affirms the power of the 

Gospel to change any person.  However, in order to protect the 

children and youth in our ministry, anyone who has had a 

previous incident or conviction of abusing children may not 

serve in the children or youth ministry at Grace Church PCA. 
 

Grace Church reserves the right to be involved in the life of its 

members, and to engage volunteers in constructive guidance and 

discussion if issues of unscriptural conduct or failure to follow 

church policies arise.  The church also reserves the right to 

dismiss volunteers who are not scriptural in conduct or fail to 

follow the prescribed policies of Grace Church. 
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Guidelines for Volunteers 

 
It is our goal at Grace Church PCA to nurture and serve to the 

best of our abilities the children, youth, and families 

participating in our Children’s and Youth Ministries. We believe 

this includes three tasks: protecting the children and youth in our 

care from potential abuse; educating volunteers and parents 

about child abuse; and implementing appropriate screening and 

supervisory guidelines. 

 

Child abuse violates both God's law and civil law. God calls us 

to “defend the cause of the weak…to rescue the weak and needy; 

to deliver them from the hand of the wicked,” (Psalm 82:3).  

Children are weak no matter how one considers them. It is our 

responsibility as adults (and teens) providing care to protect 

them from all forms of abuse. 

 

Within the last decade, many hundreds of churches and other 

religious organizations have been sued for implication in child 

abuse and sexual molestation. In most of the cases the plaintiffs 

allege either or both of the following: (1) the organization was 

negligent in hiring/screening the molester to work with minors 

and/or (2) the organization was negligent in supervising the 

individual. In addition, a church organization may be liable for 

negligence for not responding adequately (including reporting to 

legal authorities if appropriate) when charges of child 

molestation are first made.  Grace Church is making every effort 

to be appropriately diligent in both protecting our children and 

youth and reducing the church’s exposure to unnecessary legal 

risk. 
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Responsibilities of Volunteers 

 

• Take responsibility for the dates when you’re scheduled. If 

you are unable to serve when you’re scheduled, make sure 

that someone else will—either switch or get a substitute. 

 

• Arrive early – (by 9:10 or 10:15 for Nursery Volunteers) - 

and stay until the Team Leader or Teacher dismisses you.  

This may include staying after the children leave to help 

clean up the room.   

 

• Look for ways to work with the Team Leader/Teacher and 

other members of the team to help make the class/event run 

smoothly (e.g. is there an unruly or bored child you can help 

engage, a fussy child you can help calm, or a nursery task 

that you can help accomplish? etc.).  Do not dismiss a child 

to anyone without the knowledge and permission of the 

Team Leader or Teacher. 

 

• Know and understand the guidelines listed in this packet – 

call Children’s Worship Coordinator Bethany Ensign, 

Sunday School Superintendent Curt Lindahl, or Youth 

Ministry Coordinator Eric Walter, with any questions you 

have. 

 

• If you suspect a child or youth is being abused, report it 

according to the procedure explained in this packet. 

 

• If you witness an incident in which there is a failure to abide 

by the Guiding Principles described in this policy document, 

report it to Bethany Ensign, Curt Lindahl, or Eric Walter as 

soon as is reasonably possible on the day of the occurrence, 

but always within 12 hours. 
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Guiding Principles for Volunteers 

 

On Discipline:  

 

There will be times when discipline is needed. Children and 

youth are both immature and sinful, and they need limits. When 

a child or youth misbehaves, first warn them that his or her 

behavior is inappropriate and pray with him or her, asking Jesus 

to help. Sometimes, simply telling the child or youth matter-of-

factly that such behavior is not allowed will suffice. If the child 

or youth continues to disobey, take the child aside for a brief 

time out.  Use your judgment in these matters, taking into 

consideration the following major guidelines: 

 

• Stay calm and do not over react to problems.  Take a “time 

out” for yourself if you find yourself having difficulty 

keeping your emotional balance.  Seek help from other 

adults if necessary.  Do not try to handle a very difficult 

situation by yourself.   

 

• Never strike, hit, spank, shake, forcibly hold, push or yank a 
child or youth. 

 

• Never isolate a child or youth without proper adult 

supervision (such as removing them from the classroom for 

consistently bad behavior).  
 

• Tell the Children’s Ministry Coordinator, Sunday School 

Superintendent, or Youth Ministry Coordinator if there is an 

ongoing problem with a particular child or youth.  They will 

work with you to involve the parents in working toward a 

solution. 
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On Speech: 

 

Our tongues are powerful tools for either building up or tearing 

down.  At all times strive to edify, encourage and bless the 

children and youth under your care.  Watch your tone as well as 

your words.  Both communicate loudly.  The way you 

communicate will be a powerful example to our children! 

 

Use vocabulary that is appropriate to the children's or youth’s 

ability and understanding.  Children and youth can stretch even 

the most patient of volunteers to their limits.  If you feel that 

emotionally you are under stress in dealing with a particular 

child, youth, or situation, please seek help from the Team Leader 

or other volunteers - do not continue to handle the situation 

alone.  We intentionally schedule a team of people in each room 

or event so that they can work together.   

 

Some additional guidelines regarding how we speak with 

children and youth in children’s and youth ministry settings:  

 
• Be careful about your tone of voice.   

 
• Never resort to sarcasm or to belittling a child or youth. Do 

not use humor in a way that is hurtful or belittling. 
 

• Do not make empty or unrealistic promises 
 

• Yelling at a child or youth is unacceptable.  Never threaten a 

child or youth with bodily harm, even in jest.  
 

• Never make any inappropriate comments about sexual 

matters, either about or in the presence of children or youth.  

Avoid “off-color” jokes. 
 
• Practice Ephesians 4:29: Use your speech to edify, 

encourage, teach, and bless. 
 



 

9 

Inappropriate Sexual Content: 

Grace Church acknowledges that sexual language is more than 

mere jokes, but a serious boundary violation. As such, the 

following are never acceptable: 

 

• Sexually suggestive language, racy jokes, sexual innuendo, 

descriptions of sexual experiences/habits 

 

• Uploading, downloading, or viewing pornography 

 

• Music, video games, and movies with sexual themes 

 

If the church staff or volunteers want to give a lecture or 

organize a program to help youth understand age-appropriate 

questions about their body or sexuality, the event must be 

planned in advance and parents notified beforehand. When youth 

raise questions about the body or sexuality, Grace Church Youth 

Ministry volunteers and staff will answer the questions at hand in 

an age-appropriate way and inform the Youth Ministry 

Coordinator. 

 

 

On Affection and Relationships: 

 

True expressions of affection are vital to building warm, healthy 

relationships. We desire the children and youth in Grace 

Church’s various children’s and youth ministries to feel cared for 

and loved and to associate such feelings with going to church. 

However, physical contact with children and youth should be 

limited. Appropriate touch and hugging is permissible, but 

should be done in the presence of other adults in an open 

classroom. Some additional guidelines: 

 

• Take care not to make a child or youth feel uncomfortable.  

Respect a child’s or youth’s refusal of affection, noting both 

verbal and non-verbal (shrug, etc.) refusals. If you do not 

know a child or youth well, ask before doing. For example, 

“Do you want a hug?” 
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• When working closely with a child or youth, maintain 

adequate separation.  Work beside them rather than behind 

them.  

 

• Never touch a child or youth inappropriately.  See the Grace 

Church Rules for Touch below.  Appropriate touch includes:  

sitting side by side, high fives, fist bumps, special 

handshakes.  

 

• When taking a child or youth alone to talk with him or her, 

be sure another adult is aware of what is happening and can 

observe your actions. Seek to avoid any seclusion with a 

child or youth. 

 

 

Unacceptable Touch 

 

• Sexually or physically abusive touch or any touch/action that 

can be interpreted as sexual 

 

• Touching a child’s or youth’s thigh, stomach, low back, or 

anywhere that their full bathing suit would cover 

 

• Physically abusive touch or corporal punishment such as 

striking, hitting, spanking, shaking, forcibly holding, 

pushing, or yanking a child or youth 

 

• Any touch that is unwanted by a child or youth, which may 

be communicated verbally or nonverbally (such as tensing 

up or pushing away) 

 

• Any touch that is secret 

 

• Touch that sexually gratifies the adult in any way 

 

• Lap sitting 
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• Tickling 

 

• Playing with hair 

 

• Full frontal hugs 

 

• Tapping a child’s or youth’s clothed bottom 

 

• Flirtation, or any behavior that may be perceived as flirtation 

 

• Children or youth hanging on adults or each other, or being 

excessive in their affection – if this becomes an issue, gently 

redirect their affection to safe touch without embarrassing 

them. 

 

 

On Extra Attention: 
 

Grace Church Children and Youth Ministry volunteers are 

prohibited from displaying favoritism toward a child and/or 

youth or group of children and/or youth. 

 

• Volunteers may not give gifts to an individual unless the 

gifts are able to be given to other children and/or youth at 

other times for similar reasons (e.g., gifts to graduating 

seniors, gift for teen volunteer appreciation), signed from 

church, given with someone else, or if it meets social 

expectations (e.g., giving an official mentee a birthday gift). 

All gifts should be approved by the Leadership Team. 

 

• In a case where volunteers believe that a child and/or youth 

would benefit from extra attention, volunteers should be able 

to give a clear reason and receive authorization from the 

Leadership Team. 

 

 

On Safe Electronic Communication: 
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Electronic Communication can be used as a useful tool to foster 

opportunities for positive relationship growth and convenient 

communication, but because there are private, unobservable 

aspects to it, it can also be used in ways that are unsafe. 

 

Safe electronic interactions are observable/public when possible, 

or when not observable, only include content that adults and 

children and youth are comfortable showing to anyone, including 

the Children’s Ministry Coordinator and/or Youth Ministry 

Coordinator. 

 

At Grace Church, we will work to create a culture where no 

content of electronic interactions is private or hidden. This 

includes anything that is shared through private channels 

between children/youth and adults. 

 

Types of Electronic Communication 

 

• Video Chat/Sharing 

 

• Messaging/Texting/Emailing 

 

• Phone Calls 

 

• Posting/Commenting 

 

• Photo Sharing 

 

• Online Multiplayer Video Games 

 

Safe Interactions 

The safest electronic interactions will include as much, if not all, 

of the following elements: 

 

• Public - Group messaging, phone calls within earshot of 

others, posting on a wall, etc. 
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• Light content- Planning/scheduling, recognizing events, 

getting home safe, etc. 

 

• With permission - With signed photo release and verbal 

consent 

 

• During the day - A good rule of thumb is 8am to 9pm 

 

Unsafe Interactions 

If any of the following occurs in an electronic communication, it 

is no longer safe: 

 

• Deep/Concerning - Personal, emotional, harming/being 

harmed, etc. 

 

• Untraceable - Any content that isn’t saved (like SnapChat) 

 

• Inappropriate/Sexual 

 

• Without Permission 

 

• Late at night 

 

• One-on-one mixed gender interactions between adults and 

children or youth 

 

 

On Safe Mentoring Interactions: 

 
At the heart of Grace Church Youth Ministry are gospel-

centered, discipleship relationships; therefore creating a safe, 

trusting environment for mentoring is of the utmost importance. 

All one-to-one mentoring interactions should occur in 

observable, interruptible spaces. Leaders and youth should be 

able to be seen by any number of other people at any time. 

Because it is sometimes necessary to drive with youth to 

activities, mentors may drive one-on-one only to public places 

within 30 minutes of Rochester, with documented 

communication to the Youth Ministry Coordinator and 
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documented parental consent. The Youth Ministry Coordinator 

will occasionally drop by the mentoring location without notice. 

If the activity they are doing will not be in an observable, 

interruptible location (such as on a hike or to a home without 

other people around), or to an activity that is farther than 30 

minutes away, a second, unrelated adult will be required to drive 

with and participate in the activity with the Leader and youth. 
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Additional Safety Policies 

 

Membership:  

 

Those who have attended Grace Church for a minimum of six 

months may volunteer to serve in the Children’s and Youth 

Ministries as long as they have submitted the Application and 

Background Check Consent Form paperwork. Team Leaders and 

Teachers must be members of Grace Church or approved by the 

Session. 

 

 

Two Adult Policy:  

 

When children and youth 17 years old and under are present, 

Grace Church’s goal is to have at least two adults (over 18) in 

the room at all times. These adults should remain within eyeshot 

or earshot of each other and should not be in secluded locations 

with children or youth at any time. As the individual in charge, 

the Teacher or Team Leader is to remain in the room or 

supervise the event at all times.  
 
If during an official Children’s or Youth Ministries event, a 

situation arises where it is impossible, despite a volunteer’s best 

efforts, to have another adult present, the volunteer must follow 

the guidelines for observable, interruptible interactions. These 

exceptions must be communicated to the program coordinator. 

 

In the event of a situation where only one adult and one child or 

youth are in attendance for a Sunday School class either another 

adult will be recruited to join the class or the child will join the 

class above theirs in the age continuum.  If this situation arises in 

Children’s Worship either another adult will be recruited to co-

lead or the child will be returned to their parent(s). 

 

 



 

16 

Sick Policy:  

 

We ask that parents whose children or youth may have a 

contagious illness choose to not bring them to church or the 

event or keep their children or youth with them in the worship 

service to minimize the potential of others becoming ill. 

 

 

Sign-In / Sign-Out Policy:     

 
It is the Grace Church Policy that young children will only be 

released to their parents, or authorized individuals who were 

previously named by the parent(s), from the Nursery, Preschool 

Sunday School or Preschoolers’ Worship rooms. 

  

Nursery:   
When a visiting child is signed into the Nursery, the 

Visitor’s form must be completed by the parent and put in 

the binder.  A numbered pin should be attached to the child 

and the corresponding number bracelet given to the parents 

for pick up.  When the visiting child is picked up, the 

numbered bracelet should be retrieved and matched to the 

child’s pin. 

 

If a child will be a regular attender, the parents must 

complete a registration form.  Anytime this form has been 

completed, Nursery staff should notify the Children’s 

Ministry Director. Two laminated tags will be made for the 

child.  One tag should be secured to the child and one tag 

should be secured to the bag when the child is dropped off. 

 The names of authorized pick up persons will be listed on 

the back of the name tag. 

 

Preschool:   

When a visiting child is signed into a Preschool classroom, a 

numbered bracelet should be given to the parent for pick up. 

 The child’s name and the corresponding pick up number 

should be written on a temporary sticker name tag and 
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adhered to the child. When the parent returns for pick up, the 

numbered bracelet should be retrieved and matched to the 

child’s name tag. 

 

If a child is a regular attender in the Preschool classrooms, 

they will have a laminated name tag. This name tag should 

be attached to the child.  The names of authorized pick up 

persons will be listed on the back of the name tag. 

 

 

Diapering Policy:  

 

Grace Church volunteers only change a child’s diaper when it 

smells suspicious, and then only if the child’s parent has given 

permission, which is notated on the child’s Nursery Form.  

 

 

 

Bathroom Policy:      

 

When taking children to the bathroom, give them as much 

privacy as possible.  Never enter a bathroom stall unless 

absolutely necessary to assist a child.  

 

Nursery:   
Parents are encouraged to take their children to the bathroom 

prior to drop off. If a child needs to use the bathroom, an 

adult background-checked volunteer should escort the child 

to the bathroom in the Nursing Mother’s Room. The door to 

the bathroom, the door to the Nursing Mother’s Room, and 

the door to the main Nursery should all remain open.  As 

much as possible, instruct, do not touch.  Provide step-by-

step instructions out loud, so any passerby can easily 

understand what the situation is.  The parents should be 

notified at pick up that their child was taken to the bathroom. 

If staffing of the Nursery does not allow for another adult 

background-checked volunteer to remain with the other 

children, the parents should be summoned to escort the child 
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to the bathroom.    

 

Preschool Sunday School and Children’s Worship 

Classrooms:   
Parents are encouraged to take their children to the bathroom 

prior to drop off.  If a child needs to use the restroom, an 

adult background-checked volunteer should take the child 

and a second child along.  The adult should stand outside the 

bathroom with the door propped open to maintain a line of 

sound, but not vision, allowing the child as much privacy as 

possible.  Verbal coaching is appropriate, but the volunteer 

should not enter the bathroom stall.  Encourage boys to use 

the stall, not the urinal.  The parents should be notified at 

pick up that their child used the bathroom. 

 

Other Classrooms:   
In classrooms of children that are six years or older, the child 

will be excused from the classroom to use the bathroom 

independently.  Parents are still encouraged to have their 

children use the bathroom prior to class. 

 

 

Food Allergy Policy:   

 

It is the intent of the Grace Church Children’s and Youth 

Ministry to establish and maintain an environment where 

children and youth are safe.  If a child or youth in the care of 

volunteers at Grace Church has a food allergy, Grace Church 

will make reasonable accommodations to ensure their safety.  

Generally, children and youth Grade 5 and above can self-

regulate given accurate disclosure. 

 

Signage: 
For the sake of continuity and easy identification, signage 

informing of food allergens will be done on bright pink 

paper. 

 

The doors of the classrooms for Grade 4 and below will have 

signs listing any prohibited food allergen. 
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There will be a sign in an accessible location in the 

classroom with names of any children with a known allergy.  

Food offered in the Fellowship Room and at Fellowship 

Events will be labeled as to food allegens (not necessarily in 

pink). 

 

An infographic allergy symptom chart will be posted in each 

classroom for Grades 4 and below. 

 

Name Tags: 
The child (4th Grade and below) with a food allergy will 

have his/her name tag printed on bright pink paper.  Name 

tags are used in Children’s Worship but not in Sunday 

School.  Sunday School students, 4th Grade and below, who 

have food allergies will be identified on the attendance sheet 

with a bright pink marker. 

 

Emergency Care Plan: 
Each child with an allergy will have an emergency care plan 

on file in the Food Allergy Emergency Care Plan folder in 

the classroom. 

 

Standardized Snack: 
The Nursery will stock only Cheerios. 

Children’s Worship (through 3rd Grade) will stock only 

graham crackers. 

 

Sunday School teachers through 4th Grade will offer only 

snacks and rewards that are safe for every regularly 

attending child in their classroom. 

 

Snack Service: 
In the Preschool room, the table will be wiped down with a 

disinfectant prior to snack time.  Each child will be give an 

unscented wipe or hand sanitizer to clean their hands prior to 

eating. 

 

Outside Food: 
Volunteers will check labels of any outside food and 
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materials that might contain allergens (ie. Snacks, modeling 

clay, scented craft materials), reading both the ingredients 

AND any allergen warnings (such as:  contains walnuts, 

processed in a facility that processes nuts or may contain 

traces of nuts).  If the item has nuts as an ingredient OR any 

kind of nut allergen warning it is NOT safe for our 

classrooms. 

  

If any outside food is to be served, the parent will be notified 

at drop off. 

 

Whenever possible, volunteers will serve items from the 

following allergen free list:  Original Oreos, Original 

Goldfish crackers, Jolly Rancher hard candy, Starburst 

chews, Tootsie Pops, Charms Blow Pops.  Note that “off-

brand” snacks may still contain nuts or allergen warnings.  

Always double check the food label! 

 

Education: 
Volunteers of Grace Church’s Children’s and Youth 

Ministries will undergo an allergy education review 

annually. 
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Policy Violation 

 
Enforcing the Children and Youth Safety Policy of Grace 

Church is a community effort and it is everyone’s obligation.  

Please be prepared to calmly intervene if you witness a violation 

of the policy.  Using a friendly tone, focus on the behavior 

without questioning or making assumptions about the motive.  If 

you do need to intervene when a policy has been violated, you 

should contact Bethany Ensign, Curt Lindahl, or Eric Walter as 

soon as is reasonably possible on the day of the occurrence, but 

always within 12 hours.  Policy violations will be documented 

and investigated.  There are several reasons why a policy 

violation may have occurred.  We are prepared to use these 

witnessed violations as opportunities to educate and redirect our 

volunteers toward compliance. 
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What Constitutes Child Abuse? 
 
Generally, the term abuse encompasses the most serious harms 

committed against children and youth. An "abused child" is a 

child whose parent or other person legally responsible for his or 

her care inflicts upon the child serious physical injury, creates a 

substantial risk of serious physical injury, or commits an act of 

sexual abuse against the child. Not only can a person be abusive 

to a child if they perpetrate any of these actions against a child in 

their care, they can be guilty of abusing a child if they allow 

someone else to do these things to that child. 

 

Child Abuse is defined in law at Section 412 of the Social 

Services Law and at Section 1012 of the Family Court Act of 

New York State. 

 

Child abuse can take many forms: it can be physical, sexual, 

verbal/emotional, or can simply involve neglect.  Grace Church 

seeks to be actively involved in nurturing every child and youth 

in our care and protecting them from all types of child abuse.  

Volunteers must be vigilant in creating an abuse-free 

environment at church, and also in protecting a child or youth 

who may be abused outside of the church environment. 
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Responding to Suspected Abuse 

 

Reporting:  

New York State requires all known and suspected child abuse 

and maltreatment to be reported. Forms of this include:  

 

• Witnessed abuse  

 

• Children’s abuse disclosures  

 

• Consistent and egregious indicators  

 

• A perpetrator’s disclosure  

 

• Rumors a child is being abused  

 

NYS requires all individuals who work with children or youth in 

a professional capacity to report suspected abuse. Grace Church 

requires all church Leadership, Pastors, Volunteers, Staff, and 

Members to conduct themselves with the awareness of mandated 

reporters, whether officially mandated or not.  

 

The abuse of children and youth is not only a sin, but it is a 

serious crime. When adults report suspected child abuse to the 

legal authorities, their report could save a child’s or youth’s life. 

In contrast, silence about suspected abuse brings incredible harm 

to victims and emboldens offenders. Grace Church encourages 

its members, both mandated reporters and not, to contact the 

authorities immediately when a child or youth discloses abuse, 

when they witness child abuse, or when they observe signs of 

abuse.  

 

To make a report please call:  

 

• Mandated Reporters should call 311  
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• The State Central Register Mandated Reporter hotline 

directly at 1(800) 635-1522  

 

• If the child is in immediate danger, call 911  

 

If a mandated reporter wants assistance in making a report they 

can contact the Pastor or the Children’s or Youth Ministries 

Coordinators.  

 

After a church member has reported abuse, Grace Church 

requires staff to be notified and an incident report filed.  

 

When a suspicion of child maltreatment is reported to the civil 

authorities and they decline to investigate, or a district attorney 

has not pursued legal prosecution, but Grace Church believes the 

individual’s behavior might still violate the church’s policy, be 

immoral, be inappropriate, or be unsafe, Grace Church will take 

the necessary steps to make sure the child or youth is safe. 
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Staff and Officer Requirements Following a Notification 

of Suspected Abuse: 
 
• The Mandated Reporter will complete a Suspected Child 

Abuse Report. 

 

• The report will be given immediately to the 

Session/Designated Elder and preliminary interviews 

pursued with all individuals involved. 

 

• Written notes of all interviews shall be taken, and parents 

notified.  Appropriate documentation will be followed 

describing all efforts at handling the incident. 

 

• The Session/Designated Elder will take further steps 

necessary for resolution of the situation, such as notifying 

appropriate authorities, temporarily removing the volunteer 

from their position if they have been accused until an 

investigation has been concluded and accusation cleared, etc. 

 

• The care and safety of the victim is of top priority!  

Appropriate supportive measures will be taken to assist the 

child or youth and the family.   
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